LIBERTY BUSINESS TRAVEL

Time to Take Off

Getting ready to fly overseas? We got the answers to some of your commonly asked questions.

What travel documents do
I need for international

travel?

For international travel you need a
passport and some countries require a
minimum validity and/or an entry visa on
the passport. Visa restrictions differ for
different passports so make sure you allow
plenty of time to obtain the correct docu-
mentation. Check with your LBT Travel
Manager on booking as some airlines will
deny boarding if the right documents are
not presented.

What is my baggage
allowance?

Airlines have substantially tightened up on
their checked luggage policies. Most air-
lines now charge extra for suitcases weigh-
ing more than 501bs. Contact your travel
consultant for the most up to date baggage
policies for your airline carrier.

Are there any restrictions
to what items can be
carried in checked and
hand baggage?

Generally, items that are classified as
dangerous goods (i.e. may endanger the
safety of an aircraft and the

Passengers on board) are not

permitted in your baggage. Other restric-
tions you should be aware of include:

« Liquids, aerosols and gels in your
hand baggage.

« Number of pieces of hand baggage
e.g. the UK has imposed a restriction
of one piece of hand baggage per
person.

« On arrival, you will be required to
declare goods that are considered

a threat to that country. There are

large fines in place for failing to
declare restricted or prohibited

goods, so declare it if you are unsure.

« Duty free allowances vary from
country to country so please check
these prior to departure or at the

duty free shop before your purchase.
The FAA* has guidelines and
regulations pertaining to the carriage of
dangerous goods, so if in doubt please
check before you travel.

*Federal Aviation Authority

Paper ticket or e-ticket?
These days, e-ticketing is the norm

for most airlines but it is always
important to check with your

LBT Travel Manager at the time of

your booking. While an e-ticket means
that you no longer have to have a ticket
with you, it is important that you carry a
copy of your e-ticket receipt as proof of
travel for immigration purposes in other
countries.

When do | have to pay for
my tickets?

Once your Travel Manager has made
your booking for the dates of your

choice, the airlines will add a ticketing
time limit to the booking. Y our booking
must be paid for and ticketed prior to this
deadline. Ticketing timelines will vary
depending on the fare type and, as these
are automated through the booking system,
any unticketed bookings are automatically
cancelled by the airline’s reservation sys-
tem.

Are there fees and charges
for amendments to
bookings?

Depending on the restrictions of the

fare, airlines may allow changes.
However, this is not as straightforward as
revalidating a ticket. Penalties can be
imposed for a variety of reasons including
changing the name on a ticket, the destina-
tion, the date of travel or choice of airline.
Some airlines will not reissue a ticket;
instead they require issuance of a new
ticket and refund of the original ticket.

Will I get a refund if I

cancel a ticket?

This too is determined by the rules of
the fare, and most restrictive fares are
either non-refundable or have a large
cancellation penalty. For partially used
tickets, airlines have to assess the value of
the remaining sectors and may apply a
cancellation penalty as well, which could
result in a nil payout. However, airlines
may give some

consideration for special

circumstances.

Why do fares change

so frequently?

Airlines restrict the number of seats
that can be sold at each fare level. The
following factors all affect how many
seats are sold at each fare:

« Depending on demand for a
destination, airlines split the calendar
year into low and high seasons.

« Global distribution of seats for sales
from multiple markets.

« Low priced fares attract high
restrictions and penalties and as the
price increases, fewer restrictions and
penalties apply.

Are all my airport taxes

collected on the ticket?
A lot of countries allow their
government and airport taxes to

be collected on the ticket, however
some still collect taxes locally.

The tax amount fluctuates based

on the exchange rate.

I’'m going to a couple
of different places, am
I best to fly with just

one airline?

Most people assume they will fly with
one airline to their destination, but this is
sometimes not your best

option. Airlines understand the need for
flexibility and form alliances to cater to
this need so talk to your LBT Travel
Manager about creating a flight plan that
suits you.

What type of in-flight
entertainment can |
expect?

Airlines are making significant advances
in improving the quality and the quantity
of entertainment available onboard their
flights. Choosing a

Carrier with a healthy variety of enter-
tainment can make your long-haul trip
much more enjoyable. Most premium
airlines offer a personal TV screen in all
cabin classes with the option to play
games,as well as

hundreds of hours of audio and video
content.
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Can | use the airline

lounges at airports?
Airlines usually offer this facility to
their clients travelling in First and
Business Class, or in some instances,
as a benefit of membership to their
frequent flyer programs. Increas-
ingly, however, airlines and airports
are offering this option as a paid
service

to transit passengers with facilities
including showers, massages, meals
and refreshments..

What do I do if my

Luggage gets lost?

If your luggage does not turn up
when you arrive, the best thing to
do is contact the baggage services
department usually located nearby
the carousels and make a report
before you leave the airport. Track-
ing will be initiated and you will be
givena

reference number. To aid the proc-
ess, its good to provide a description
of your lost baggage and any identi-
fying features (blue ribbon tied to
handle). Once your

luggage has been located,

you will be notified via the details
you leave at baggage services. Most
luggage arrives within 48 hours.
Should you leave, any luggage on the
aircraft, its best to also contact bag-
gage services.

1 Applies to genuine writtan quotes from North American IATAJARC registered businesses and websites. Quate must be presented prior to purchase. Subject to availability.Valid for travel departing within Morth America.



